NITAOP PHYSICIAN QUICK REFERENCE GUIDE

The Northern and Isolation Travel Assistance Outreach Program (NITAOP) provides funding for
approved physicians who visit eligible rural and isolated communities to provide medical services.

ELIGIBILITY

Physicians are eligible to provide services if they hold the proper credentials and privileges in the
community and facility. These must be in place before a visit can be made.

Specialties include Cardiology, Dermatology, ENT, General Surgery, Internal Medicine (including sub
specialties), Neurology, Obstetrics & Gynecology, Oncology, Ophthalmology, Orthopedic Surgery,
Pediatrics, Plastic Surgery, Physiatry, Psychiatry (including sub specialities), Radiology (including sub
specialities), Urology, Methadone, and Family Medicine.

1 * Physician interested in providing services reaches out to RPL NHA-
RuralPrograms@northernhealth.ca, local contact, or Program Manager

* RPL confirms if there is available funding for a service

» If there is available funding, number of visits will be confirmed. Visits must be
2 shared among all physicians providing the service

» If no funding available, RPL works with Program Manager to determine next
steps. Visits cannot be performed until funding is in place

3 « RPL adds physician to program approval

4 * Physician completes visit and submits for reimbursement

REIMBURSEMENT

e Travel Expenses: Specialists and Family Medicine Physicians reimbursement will be made
directly to the physicians upon receipt of their travel expense form and applicable receipts for
each visit.

e Travel Time: Specialists and Family Medicine Physicians are also entitled to a travel time
honorarium. Travel time is calculated based on the time the physician leaves his/her
residence/office and arrives in the community and the time the physician leaves the community
to the time s/he returns to his/her residence/office, to a maximum of $1,500 per return trip

o $250 for less than or equal to 2.5 hours return trip
o $500 for greater than 2.5 to 4 hours return trip

o $1,000 for greater than 4 to 10 hours return trip

o $1,500 for greater than 10 hours return trip
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1 * Physician pays for travel and accommodation

» Physician fills out claim form and submits to MoH with itemized receipts (copies are
2 fine) via Secure Portal. Claims are due 90 days following the visits. Travel time will not
be paid for claims that are submitted past the due date.

3 * MoH approves or denies claim, RPL will help provide clarification if necessary

4 * MoH sends claim to third party for payment

* Reimbursement will come with other MSP payments

5 « Payment will appear on remittance statements under adjustment codes N1 (expenses)
and N2 (travel time) for the current fiscal year, and N5 (expenses) and NG (travel time)
for the previous fiscal year

* Please see the second page of the claim form and the NITAOP Accommodation Guide for specifics
on applicable expenses.

For the NITAOP Policy please follow this link: NITAOP Policy

TERMS

RPL - Rural Programs Liaison

NITAOP program manager - Administrator who has responsibility for elements of the NITAOP
annual process, including planning, organizing or supporting physician visits that are included in the
regional plan and remunerated by the MoH. This is a generic term that corresponds to the name of
the person in the “Manager” column on the NH NITAOP plan, and may include a Health Services
Administrator, clinical administrator or other title(s)

MoH — Ministry of Health
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https://www2.gov.bc.ca/assets/gov/health/forms/2804fil.pdf
https://www2.gov.bc.ca/gov/content/health/practitioner-professional-resources/physician-compensation/rural-practice-programs/northern-and-isolation-travel-assistance-outreach-program/nitaop-accommodation-guide
https://www2.gov.bc.ca/assets/gov/health/practitioner-pro/nitaop_policy_-_sept_2013.pdf
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